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Holiday Activities Replace Christmas Party;  
Gift Certificate Drawings & Basket Raffle Are Set 
 Due to Covid restrictions, 
the Hillsdale County Board of 
REALTORS® will be unable to 
host its annual Christmas Par-
ty.  The Board of Directors 
has decided to try to keep up 
the spirit of the season by 
conducting activities de-
signed to support its mem-
bers and the community. 
Basket Raffle 
 The Charity Basket Raffle 
that has been part of the 
Christmas Party for the last 
two years will be held but 
without the gathering of a 
large crowd. 
 Brokers have been asked 
to donate baskets and have 

them delivered to the Board 
Office by December 11.  The 
week of December 14 has 
been designated for the sale 
of raffle tickets and for 
members to come in and vote 
on the baskets they wish to 
win.  They may also vote for 
the charity of their choice. 
 Board staff will record 
ticket sales and names of 
buyers and a drawing will be 
held on December 21, at 
which time winners will be 
notified to come in and pick 
up their baskets.  The top  
two vote getting charities  
will split the proceeds from 
the raffle. 

Member Services Drawings   
 The Board of Directors  
wishes to continue reaching 
out to member agents by 
providing another Board Ser-
vices Drawing.  Affiliates and 
others have been asked to 
sponsor prizes for the Draw-
ings that will be held on De-
cember 21 at the Board Of-
fice.   
 This year, all member 
names will be in the  drawing, 
not just those who have at-
tended Lunch-N-Learns or 
other activities.   
 Everyone will have the 
opportunity to win Gift Cer-
tificates for Board dues, MR 

and NAR dues and  Supra Fees. 
 Sponsors are already 
stepping up to help with the 
Drawings.  American Title 
Company of Jackson, Green-
stone Farm Credit Services, 
Premier Bank, Public Title 
Company, and Southern Michi-
gan Bank and Trust  have al-
ready pledged sponsorships. 

 *** 
REALTOR ®  Awards 
 The Awards Committee of 
the Board has made the final 
selection for REALTOR® 
Awards for 2020.  The Rookie 
of the Year, REALTOR® of the 
Year and Lifetime Achieve-
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 The National Association 
of REALTORS® Board of Direc-
tors took historic action this 
week to strengthen REAL-
TORS®’ commitment to fair 
housing. Directors approved 
recommendations to: 
· Extend the application 

of Article 10 of the Code 
of Ethics through the 
addition of a new Stand-
ard of Practice prohibit-
ing the use of harassing 
speech, hate speech, epi-

thets, or slurs against 
the protected classes. 

· Amend professional 
standards policy, ex-

panding the applicability 
of the Code of Ethics to 
all of a REALTOR®’s activ-
ities. 

· Add guidance to the Code 
of Ethics and Arbitration 
Manual to help profes-
sional standards hearing 
panels apply the new 
Standard of Practice. 

· Revise the NAR Bylaws, 
expanding the definition 
of “public trust” to in-
clude all discrimination 
against the protected 
classes under Article 10 
along with all fraud. 
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NAR Approves COE Change: Adds Controls on 
REALTOR® Non-Business Communications 
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HCBR Calendar 2020/21 
Board of Directors Meetings   
December 2  January 6  February 3 
March  3   April 7   May 5   
June 2   July 7    August 4   
 
Special Events 
 
Thursday, December 3 
 Salvation Army Bell Ringing at Hillsdale 
 Market House, 9 a.m. to 5 p.m.  
 
Friday, December 11 
 Deadline for Basket Raffle Drop Off at Board 
 Office 
 
Monday, December 14-Friday, December 18 
 Charity Basket Raffle-(Tickets will be sold 
 and collected at Board Office for Drawings) 
 During Regular Office Hours 
 
Monday, December 21 
 Charity Basket Raffle Drawings  
 Board Services Drawings 
 (Winners will be notified and asked to make 
 an appointment to pick up their prizes. 
 

Bell Ringers Needed for Salvation Army 
 The Board of 
REALTORS® has once 
again signed up to 
help with Salvation 
Army Bell Ringing at 
the Hillsdale Market 
House.  Board mem-
bers will be ringing 

on Real Estate Day, 
Wednesday, Decem-
ber 4 from 9 a.m. to 
8  p.m.   
 Members are 
asked to contact the 
Board Office to  sign 
up for 1 hour shifts. 

Board Aprons will be 
distributed to those 
who ring.  M o n i e s 
raised by the Salva-
tion Army benefit 
needy families in the 
Hillsdale area. 
 In addition, par-

ticipating in commu-
nity service fund-
raising events helps 
the Board of REAL-
TORS® maintain its 
Core Standards com-
pliance with the Na-
tional Association of 

2021 Board of Directors to be Inducted 
 Officers who will take 
their positions on the Board 
of Directors for 2021 will be 
inducted at the December 2 
Board of Directors Meeting 
at the Board office. 
 Two directors will be 

leaving the Board at the end 
of this year following several 
years of service. The Board 
thanks departing officers 
Scott Phillips and Brian Coe. 
 The new governing team , 
elected in September, in-

cludes:  President, Lori 
Rubley; Vice President, Tim 
Groves;  Treasurer,  Sherri 
Groves; past president, Dan 
Satow; and Directors, Diana 
Carson, Alicia Galloway and 
Tjay Fitton. 

New Board 
Members 2020 

 The Board welcomes 
members who have 
joined in 2020:  
 Marin Page and 
Laura Tomasello of 
Hillsdale Real Estate; 
Demetria Thomas of 
Key Realty; Craig 
McLain of Coldwell 
Banker Denny Groves; 
Carolyn Scholfield and 
Amy Dryer  of Playford 
Real Estate; Dave 
Mathews of Elevate 
Title Agency; Holly 
Page of CENTURY 21 
Affiliated; Jessica An-
gel of eXp Realty;  Ste-
ven Wilson and Lauren 
Buttazzoni of Zil-
low.com; Larry Dail and 
Ben Oliverio of Michi-
gan Whitetail Proper-
ties. 
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  Platinum Level Donors  
($100+) 

Lori Rubley 
Shirley Smith 

 
Gold Level Donors 

($75-$99) 
Jill Barrett 

 
Silver Level Donors  

($50-$74) 
Ray Baxter 

Loretta Blank 
Mary Brandeberry 

Diana Carson 
Tom Dunn 

Karen Foust 
Alicia Galloway 
Cathy Galloway 

Julie Games 
Barb Groves 

Sherri Groves 
Tim Groves 

Claire Halliwill 
Fred Halliwill 

James Hartman 
Blake Jenkins 

Davis Liscombe 
Risa Mains 

Stephen Moore 
Trevor Morin 

Gretchen Oberdick 
Mary Playford 

Christie Plemmons 
Mike Plemmons 

Brandon Podolak 
Pat Rising 

Joe Sanford 
Dan Satow 
Jerry Slade 

Christopher Smith 
Rene’ Spahr 
Darin Spieth 
Becky Spratt 
Mark Williams 

Joe Wollet 
Michelle Wollet 
Mark Williams  

 
Bronze Level Donors 

($15-$49) 
Joshua Alberts 

Beverly Bradstreet 
Dawn Buehrer 

Bill Butler 
Douglas Edwards 

Tjay Fitton 
Lisa Hayes 

Michael Heisler 
Kyle Hicks 

Katryna Jenkins 
Lenya Keller 

Miranda Kurtz 
Tami Lehman 

Alma Moore-Egen 
Tami Morris 
Kara Moyer 
Marin Page 
Dave Pavka 

Scott Phillips 
Tammy Regner 

Rick Roth 
Keegan Smith 

Heath Sutherland 
Mattie Washington 

Scott Wiley 
Ron Williams 
Jane Wingate 

Matthew Yoder 

2020 RPAC Donors Recognized 
 The Hillsdale County Board of REALTORS® is still reaching for its 2020 goal set by the Michigan REALTORS.  
The 2020 goal is $3878 and currently investments are at $3640. The Board offers a huge thank you to every-
one who has invested in RPAC. (Members who donate $100 or more for the year are recognized on the NAR 
website.) The members listed below have invested in RPAC for 2020. 
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REMINDER: MLS Submission Required for  
Listings Marketed through Other Media 
 Hillsdale County Board of 
REALTORS has adopted the 
new mandatory NAR Clear 
Cooperation Policy that says 
a listing marketed to the 
public must be in the MLS 
withing 24 hours of any pub-
lic marketing. Although a 
client may request a listing 
not be submitted to the MLS, 
if the listing is marketed 
publicly it MUST be entered 
in the MLS.  
 Following is the full text 
of MLS Statement 8.0: 
 “Within one (1) business 
day of marketing a property 
to the public, the listing bro-
ker must submit the listing 
to the MLS for cooperation 
with other MLS participants.  
Public marketing includes, 
but is not limited to, flyers 

displayed in windows, yard 
signs, digital marketing on 
public facing websites, bro-
kerage website displays 
(including IDX and VOW), digi-
tal communications market-
ing (email blasts), multi-
brokerage listing sharing net-
works, and applications avail-
able to the general public. 
 NAR’s rationale behind 
this decision is as follows: 
 Distribution of listing 
information and cooperation 
among MLS participants is 

pro-competitive and pro-
consumer. By joining an MLS, 
participants agree to cooper-
ate with other MLS partici-
pants except when such co-
operation is not in their        
c lient's interests. This policy 
is intended to bolster coop-
eration and advance the posi-
tive, procompetitive impacts 
that cooperation fosters for 
consumers. The public mar-
keting of a listing indicates 
that the MLS Participant has 
concluded that cooperation 

with other MLS participants 
is in their client’s interests. 
 The policy doesn’t elimi-
nate private-office exclu-
sives, “coming soon” listings, 
or even pocket listings. In-
stead, it addresses listings 
that are marketed everywhere 
except MLS. 
 For additional infor-
mation  please cut and paste 
the following link: 
https: //www.nar.realtor/
about-nar/policies/mls-clear-
c o o p e r a t i o n - p r o p o s a l ?
AdobeAnalytics=ed_rid%
3 D 6 0 3 9 0 0 % 2 6 o m _ m i d %
3 D 1 6 4 6 % 7 C M L S % 2 0 B N %
26om_ntype%3DBREAKING%
20NEWS 

 “The policy requires listing brokers who 
are participants in a multiple listing      
service to submit their listing to the MLS 
within one business day of marketing the 
property to the public.” 



Page 5 Hillsdale County Board of REALTORS, 32 E. Bacon Street, Suite A, Hillsdale, Michigan 49242, 517-439-1770 

 Frequently Asked Questions About New COE 
Policy Approved by NAR Board of Directors  
What recommendations were 
presented by the Profession-
al Standards Committee to 
the NAR Board of Directors? 
 The Committee presented 
a package of recommenda-
tions concerning, broadly, the 
Code of Ethics’ applicability 
to discriminatory speech and 
conduct. The Board of Direc-
tors approved all the Com-
mittee’s recommendations. 
Why was the Professional 
Standards Committee looking 
at this issue? 
 During the social unrest 
throughout the nation in late 
spring and summer of 2020, 
NAR received an unprece-
dented number of complaints 
about REALTORS® posting 
discriminatory speech and 
conduct online, especially on 
social media. Local and state 
associations experienced a 
similar influx of these com-
plaints. A local association of 
REALTORS® wrote to NAR 
President Vince Malta re-
questing that NAR consider 
the Code of Ethics’ applica-
bility to this type of speech 
and conduct. 
 A special meeting of the 
NAR Professional Standards 
Committee was held that in-
cluded a panel discussion on 
race, real estate, and associa-
tion leadership. The Commit-
tee ultimately referred the 
issue of the Code’s applica-
bility to discriminatory 
speech and conduct to the 
Interpretations and Proce-
dures Advisory Board for 
their review. The Advisory 
Board met virtually five 
times, and engaged in numer-
ous discussions on the Hub, 
in order to create a package 
of recommendations.  
 The Professional Stand-
ards Committee met in spe-
cial meeting on October 5, 

2020 and approved all the 
recommendations of the Ad-
visory Board. Six of the eight 
recommendations approved 
by the Committee required 
approval by the NAR Board of 
Directors, who considered the 
recommendations during 
their meeting on November 
13, 2020. All the recommen-
dations were approved by the 
Board. 
What do the policies ap-
proved by the Board of Direc-
tors include? 
 The new or amended poli-
cies can be grouped into 
three broad categories: 
 1. Changes to the Code of 
Ethics’ applicability to a 
REALTOR®’s activities; 
 2. A new Standard of 
Practice under Article 10 
prohibiting discriminatory 
speech and conduct; and, 
 3. Revisions to the defi-
nition of “Public Trust”. 
Changes to the Code of Eth-
ics’ applicability to a REAL-
TOR®’s activities 
 At present, Policy State-
ment 29 in the Code of Ethics 
and Arbitration Manual limits 
the applicability of the Code 
to real estate-related activi-
ties and transactions involv-
ing REALTORS®. As such, mem-
bers can engage in conduct 
and speech that is discrimi-
natory and abhorrent, but 
unless it can be tied to a real 
estate-related activity or 
transaction, the Code of Eth-
ics, specifically Article 10, 
does not apply. The Board of 
Directors approved a revised 
policy that expands applica-
bility to all of a REALTOR®’s 
activities. While the Code’s 
applicability would be ex-
panded, most Articles and 
Standards of Practice remain 
specific to real estate trans-
actions and other real estate

-related activities. The Board 
voted that these policy 
changes become effective 
immediately. 
A new Standard of Practice 
under Article 10 prohibiting 
discriminatory speech and 
conduct 
 The Board of Directors 
approved a new Standard of 
Practice under Article 10: 
Standard of Practice  10-5: 
REALTORS® must not use har-
assing speech, hate speech, 
epithets, or slurs based on 
race, color, religion, sex, 
handicap, familial status, 
national origin, sexual orien-
tation, or gender identity. 
 This proposed Standard of 
Practice directly flows from 
the requirement to not deny 
equal professional services or 
be parties to a plan to dis-
criminate. Specifically, bias 
against protected classes 
revealed through the public 
posting of hate speech could 
result in REALTORS® not tak-
ing clients from certain pro-
tected classes or not treat-
ing them equally, which 
would lead to violations of 
the Fair Housing Act due to 
overt discrimination or dis-
parate impact. 
 The Board voted that this 
new Standard of Practice 
becomes effective immedi-
ately. 
Revisions to the definition 
of “Public Trust” 
 The Board of Directors 
approved expansion of the 
definition of “public trust” 
to include all discrimination 
against the protected classes 
under Article 10 of the Code 
of Ethics and all fraud. At 
present, the definition of 
“public trust” includes 
demonstrated misappropria-
tion of client or customer 
funds or property, willful 

discrimination, or fraud re-
sulting in substantial eco-
nomic harm. This recommen-
dation would expand the def-
inition to include all discrim-
ination against the protected 
classes under Article 10, and 
all fraud. As a result, associa-
tions are now required to 
share with the state real es-
tate licensing authority final 
ethics decisions holding 
REALTORS® in violation of the 
Code of Ethics in instances 
involving real estate-related 
activities and transactions 
where there is reason to be-
lieve the public trust, as ex-
panded, may have been vio-
lated. 
 This policy change will be 
effective January 1, 2021. 
The Board of Directors fur-
ther approved enhancements 
to the Code of Ethics and 
Arbitration Manual that are 
consistent with the three 
broad categories above. 
When would these changes go 
into effect? Can the new 
Standard of Practice apply to 
behavior that occurred be-
fore it was passed? 
 The changes to Policy 
Statement 29 and the new 
Standard of Practice 10-5 
went into effect immediately 
upon final approval by the 
Board of Directors.  
These new ethical obligations 
would not apply to behavior 
that occurred before they 
become effective.  
 Also, any complaints must 
be filed within one hundred 
eighty (180) days after the 
facts constituting the matter 
complained of could have 
been known in the exercise of 
reasonable diligence, or 
within one hundred   eighty  
(180) days after the conclu-
sion of the transaction or 

�&RQWLQXHG�RQ�SDJH��� 
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event, whichever is later, per 
the Code of Ethics and Arbi-
tration Manual. 
The new Standard of Practice 
seems to limit my right to 
free speech as established by 
the First Amendment to the 
Constitution. How can NAR 
legally adopt a policy like 
this? 
 The First Amendment pro-
vides that neither the United 
States Congress nor any state 
may abridge the freedom of 
speech of American citizens. 
With some exceptions, the 
First Amendment does not 
prohibit a private organiza-
tion from restricting the 
speech of its members, em-
ployees, or users. NAR is a 
private association that is 
supported by dues from mem-
bers, is not exercising any 
governmental function, and 
has no subpoena power or 
other powers generally avail-
able to state agencies. As 
such, the First Amendment 
does not preclude NAR from 
imposing this ethical duty as 
a condition of membership. 
I should be able to say what-
ever I want on my personal 
social media profile. It 
doesn’t impact 
my ability to do my job. Why 
is what I say there now sub-
ject to the Code? This is go-
ing too far. 
 The Board of Directors 
discussed that a REALTOR®’s 
speech and conduct reflect 
on the REALTOR® organiza-
tion whether said publicly on 
a business social media pro-
file, or privately on a person-
al one. According to the Pre-
amble of the Code of Ethics, 
REALTORS® should be guided 
by the spirit of the Golden 
Rule of treating others as 
one would like to be treated. 
When a REALTOR® pledges to 
abide by the Code of Ethics, 
the highest principles and 
ethics of REALTORS® must be 

followed in all their activi-
ties, and cannot be aban-
doned in a profession dedi-
cated to protecting the best 
interests of consumers. 
 Put simply, when one 
REALTOR® engages in discrim-
inatory speech and conduct, 
those actions demonstrate to 
consumers that they repre-
sent the actions of REAL-
TORS® collectively. The REAL-
TOR® brand is built on ethics 
and integrity.  
 Discriminatory speech 
and conduct to the contrary 
deplete the strength of that 
brand. It is incumbent upon 
our organization to set the 
bar high, and communicate 
those elevated standards, to 
protect the REALTOR® brand 
and ensure its strength en-
dures for years to come. 
 Additionally, this pro-
posed change does not mean 
that the Code of Ethics will 
apply in all portions of a 
REALTOR®’s personal life as 
many of the Code’s provisions 
are specifically tied to real 
estate and real estate trans-
actions. 
Standard of Practice 10-5 
doesn’t seem to have any-
thing to do with Article 10. 
I’m able to say what I want 
and still not discriminate 
against clients that are mem-
bers of the protected classes. 
How does this new Standard 
of Practice fit? 
 Article 10 provides as 
follows: REALTORS® shall not 
deny equal professional ser-
vices to any person for rea-
sons of race, color, religion, 
sex, handicap, familial status, 
national origin, sexual orien-
tation, or gender identity. 
REALTORS® shall not be par-
ties to any plan or agreement 
to discriminate against a 
person or persons on the ba-
sis of race, color, religion, 
sex, handicap, familial status, 
national origin, sexual orien-
tation, or gender identity. 
(Amended 1/14) 
 REALTORS®, in their real 

estate employment practices, 
shall not discriminate against 
any person or persons on the 
basis of race, color, religion, 
sex, handicap, familial status, 
national origin, sexual orien-
tation, or gender identity. 
(Amended 1/14) 
 Standard of Practice      
10-5 directly flows from the 
requirement to not deny 
equal professional services or 
be parties to a plan to dis-
criminate. Specifically, dis-
paraging a particular pro-
tected class is evidence of 
one’s inability to treat them 
equally. In addition, bias 
against protected classes 
revealed through the public 
posting of hate speech could 
result in REALTORS® not tak-
ing clients from certain pro-
tected classes or not treat-
ing them equally, which 
would lead to violations of 
the Fair Housing Act due to 
overt discrimination or dis-
parate impact. 
Doesn’t the nature of Stand-
ard of Practice 10-5 invite 
the potential for incon-
sistent enforcement across 
the country? 
 The Board of Directors 
approved adoption of a new 
Appendix XII to Part Four of 
the Code of Ethics and Arbi-
tration Manual which lays 
out, with great specificity, 
the proper application of 
Standard of Practice 10-5 
and revised Policy Statement 
29 such that consistent ap-
plication of these policies 
can be achieved. 
• Standard of Practice 10-5 
says “REALTORS® must not 
use harassing speech, hate 
speech, epithets, or slurs…”. 
 How are those terms de-
fined?  
 The Board of Directors 
approved adoption of a new 
Appendix XII to Part Four of 
the Code of Ethics and Arbi-
tration Manual which lays 
out, with great specificity, 
the proper application of 
proposed Standard of Prac-

tice 10-5, including an expla-
nation of the terms used 
within the Standard of Prac-
tice, such that consistent 
application of these policies 
can be achieved. 
• Doesn’t this mean that if I 
post my opinion online and 
someone doesn’t agree with 
it, that I can lose my mem-
bership and be forced out of 
the business? 
 As with any alleged Code 
violation, ethics complaints 
alleging a violation of Article 
10 as interpreted by Standard 
of Practice 10-5 will be pro-
cessed consistent with the 
local or state association’s 
professional standards en-
forcement process, which 
affords all parties a full and 
fair opportunity to present 
their case, defend them-
selves, provide evidence and 
witnesses, and be represent-
ed by counsel. 
 Additionally, membership 
in an association of REAL-
TORS® is voluntary, and any 
discipline imposed does not 
automatically impact an indi-
vidual’s ability to hold a real 
estate license. 
Can’t someone make up a sto-
ry about me saying some-
thing discriminatory and use 
the ethics complaint process 
to hurt my career? 
 As with any alleged Code 
violation, ethics complaints 
alleging a violation of Article 
10 as interpreted by Standard 
of Practice 10-5 will be pro-
cessed consistent with the 
local or state association’s 
professional standards en-
forcement process, which 
affords all parties a full and 
fair opportunity to present 
their case, defend them-
selves, provide evidence and 
witnesses, and be represent-
ed by counsel. A burden of 
proof must be met by the 
complainant in order to find 
a violation of the Code of 
Ethics. 
 

&2(�)UHTXHQWO\�$VNHG�
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· Continue the require-
ment for associations to 
share with the state real 
estate licensing authori-
ty final ethics decisions 
holding REALTORS® in 
violation of the Code of 

Ethics in instances in-
volving real estate–
related activities and 
transactions where there 
is reason to believe the 
public trust may have 
been violated. 

 The recommendations 
came from the Professional 
Standards Committee but 

were also formally supported 
by the Diversity, Fair Housing 
Policy, Professional Develop-
ment, and Membership Policy 
and Board Jurisdiction com-
mittees before going before 
the Board of Directors. NAR 
has produced training and 
resource materials to assist 
leaders with understanding 

and implementing the chang-
es and will be rolling those 
out in the coming weeks. 
 The changes are effective 
immediately; however, they 
are not retroactive to speech 
or conduct that occurred 
before the effective date.  
 Please see page 6 for 
FAQs regarding this issue. 

1HZ�&2(�5HTXLUHPHQWV 
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ment Awards will be present-
ed at a special Board of Di-
rectors brunch on January 6, 
2021. 
 The winners will be hon-
ored with trophies sponsored 
by Public Title Company’s 
David Knoll.  
 The REALTOR® of the Year 

will represent the Board at 
the Michigan REALTORS® Con-
vention for 2021. 
 The Board has expressed 
regret that this year’s winner 
will not receive the recogni-
tion offered at the annual 
Christmas Party event, but 
will provide as much recogni-
tion as possible through the 
newsletter and social media. 

*** 
Board Dollars 
 There were few Board 
activities and committee 
meetings in which members 
were able to participate this 
year due to Covid 19 rules.  
However, those who did par-
ticipate in whatever activi-
ties have been held will still 
receive their Board Dollars 

gift certificates for partici-
pation.   
 There have been some 
committee meetings as well 
as Highway Cleanup and Sal-
vation Army Bell Ringing in 
which members could partici-
pate, and those who have 
shared in those activities 
will receive Board Dollars. 

+ROLGD\�3ODQV 
�&RQWLQXHG�IURP�SDJH��� 

This feels like a knee jerk 
reaction to the social unrest 
going on throughout the na-
tion. Aren’t these policies 
just a reflection of the or-
ganization trying to be po-
litically correct? 
 The 2019 Newsday inves-
tigation of discrimination in 
real estate in Long Island, 
New York, and the events of 

2020 have merely shed a light 
on discrimination that has 
persisted historically but 
that many were not in a posi-
tion to experience or see 
happening. The Code of Ethics 
has embodied principles of 
fair housing for decades, and 
as such, these policies are 
consistent with the spirit 
and intent of the Code, as 
well as the guidance embod-
ied in the Golden Rule. 
What is the process used to 

evaluate potential viola-
tions? 
 NAR’s professional stand-
ards policies include a de-
fined process of checks and 
balances to protect members 
and evaluate potential Code 
violations. 
How do these policies impact 
consumers? 
 When one REALTOR® posts 
discriminatory speech or 
conduct online, that content 
becomes reflective of REAL-

TORS® on the whole. Left 
unchecked, those statements 
become who we are as an 
organization, and further 
reinforce the barriers to 
homeownership experienced 
by so many Americans. These 
policies are one very impact-
ful way we can advance equi-
ty and fairness in the real 
estate industry, and ensure 
access to the American Dream 
for all. 
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Executive Work Group Proposes Core Standards Changes 
 The Core Standards policy, 
enacted by the NAR in 2015,  
governs requirements with 
which all local associations 
must comply each year.  An 
Association Executive Work 
Group has drafted proposals 
for changes to Core Standards 
requirements to reflect the 
development of ideas about 
diversity and inclusion. The 
work group has made the fol-
lowing recommendations: 
 1: “To amend Core Stand-
ards requirements to 
acknowledge that associa-
tions may meet the existing 
Advocacy requirement for 

“Act” under the REALTOR Par-
ty goals and the existing 
Consumer Outreach “Being the 
Voice for  Real Estate” and 
“Community Involvement and 
Investment” requirements 
through activities that 
demonstrate a commitment 
to Diversity, Equity, and In-
clusion and Fair Housing. “ 
 2: “To amend  Core Stand-
ards requirements to require 
that association strategic 
plans include a Diversity, 
Equity and Inclusion and a 
Fair Housng component.” 
 3: “To amend Core Stand-
ards requirements to require 

association sto annually cer-
tify that they have conduct-
ed or promoted a Diversity, 
Equity and Inclusion and Fair 
Housing Activity, with op-
tions for completion that 
take into consideration asso-
ciation membership size and 
diversity.” 
 4: “To amend Core Stand-
ards requirements for leader-
ship development education/
training to include a commit-
ment to greater Diversity, 
Equity, and inclusion among 
the association’s volunteer 
leadership; to increase lead-
ership education and aware-

ness of the of the Core 
Standards; to ensure greater 
understanding of staff and 
volunteer leadership roles 
and responsibilities.” 
 5: “To amend Core Stand-
ards requirements to require 
associations to have the abil-
ity to interact with members 
in a remote work environ-
ment or a virtual meeting. “ 
 6: “To amend Core Stand-
ards requirements to require 
all associations that adminis-
ter professional standards to 
have the services of a certi-
fied Professional Standards 
Administrator.” 


